CHESTIONAR DE EVALUARE A SATISFACTIE!
ASSESSMENT QUESTIONNAIRE CUSTOMER
QUESTIONARIO PER IL MONITORAGGIO DEL GRADO DI SCIL

Beneficiar / Client Name / Clienfe: 8.C. EDIL ENGINEERING 3.R.L.

Adresa / Address / Indinzzo: Sfr. Flevnei, nr. 1085, Buzau, Judeful Buzau

Daoie de identificare ale firmei / Identification of the company /
Identificazione delio societd:

Adrasa investitie / Site address / Indiizzo dell'invesfimente: Buzau, Judetul Buray (Prakiiker)
Repreprezentant companie / The company represeniative /

RO 6422886 J10/2515/1794
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1. Romdand Enghlish ltaiiano
Serviciul oferil: Service offered; Servizio offerfo:
7 projectare £l Design Z1  Loveri ehioviin mano
[l iucrare la cheie O L tum-key' project ] Progetiazione
SOt or oppure:
M rroiectare Design ! RIgR oS

Sistematizare teren Civilworks Sistemaitizzozione terreno

<O

Fondazioni

Fundatii ¥l Foundations

Structura B stucture Shutture

Anvelopaniu (Pereli sl acoperis) ! Envelope [walls and roof) Pareil e copertura

Tamplarie T window & Door Frames Serramenti
Fardoseala Inferioara/exterioars [ ] Int./ext. floor Pavimenta interno/esterno
Lucrari in opera M Caston-site works Lavoriin cpera

Divisor inferni / Fintfure
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Compartimentari interioare / Finisaje Interior Parfitioning/Finishing
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instalatii sanitare 1 sanitary instaliation impianti sanitari
Instalatii eleciice 7 Fecticalinstaliation Impianti eiettrici
instalati HYAC Il Hvac Impianti iscaldamento/raffrescamento (HYAC)
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2. Relgiia cu personaiul GEMINA, cu care i ionship with Gemina staff with whom vou kelczione con il personale Gemina:

intred in cenfact:

Foarte buna I |}
Bung O [l
Safisfacaioare ] (I
Mesglisfacatoare M [
Comenlal ] C O T IENTS /OIS I cievsveinis cnusissssssns oy biwnviissassnks s sy adisda s sy abasts basst e s oFa e n s Hoass masssass s s s s CaatT sn e T ans o ebe ey ook n e84 24ri8 o n 84 S e (83 8 ARS8 S8t S S rbms s wa s e SRS Eh m 0ms 8T ARR AN P S LN A R F AR 8 nn s ess

2. Profesionglismul personcaiuiui GEMINA, cu care The professionalism of the GEMINA staff | with
gfi intrat in_contacth whom vou came in contact:

jz Foarte buna

] 8una

! safisfacatoore

[0 Nesafisfacaioors

4. Frompiitudineg in rezolvarea solicitGrii: Prempiness of response to requesis: Tempestivitd di dsposta alle vostre richieste:

/EQ Foarte buna [ Verygood [0 wolobuong
[3 Buna [0 Good -
71 Ssdofisfacaiocre [l Safisfactory |
1 Mesafisfacatoare ] Unsatisfact ]
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Calitate o luerarli: Lo Qualita deilavori @

Foarte buna 1 0 Awollo buono
Buna 2| (B
salisfocaicare il I:j
Nesatisfacatoare 7 [}
Comentarli / Comments / Commentic ... P et R S s SR e R A e T R e Bl s s S

Respeciarea termeneior agredie: Respeciing agreed deadlines: Rispetio dei termini di consegna:

7& DA 1 YES 3 s
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Comeniarii / Cormments /f Commanii: i, G A R RN, TR, S0 e OO on.- T SRR, Tt R

ccomandereste g nostro compagnia ad

7 Avand in vedere expeiienio colaborarii cu Given ihe experience of working with our
firmo nogstra, all recomanda alfor organizati? company, would vou recommend it {o others?

.E( Da, fara rezerve [} Yes, withoutreserve 0 Assolutamente st
i Da T Yes i
= Da, in anumite condifii 71 Yes, under certain condifions [l § ocerte condizioni
i Nu gsi recomanda 7] lweulo notrecommend [ Nonle rgccomanderei
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